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Why arewe here?

We share a goal of improving your fundraising results
through data management best practices.*

We believe that:

A Data is one of your most critical assets. Protect it and
use itwell

A A database servesasyauA Y A G A G dzO0 A 2 YV I €

A A good database helps you work smarter, faster, and
more effectively

* Adaptedfrom Robert Weiner's "All You Need to Know about Choosing a Donor Database"



L GlLhasroots in schools

Little GreenLight was created In
2007 asa solution to helghe Sant
BaniSchool* movdrom Raiser's
Edge.

* SantBaniisa k12 day school irtentral NewHampshire

G ADNB SY [AIKI QA LISRA I

Idealware fundraising field shows through in the
A CONSUMERS GUIDE To Low cosT  Power and ease of use of c_:adenor
DONOR MANAGEMENT SYSTEMS management system functiodse

* ExcerptiromL R S | f Z0L1N&d@tpriow-costdonor

LITTLE GREEN LIGHT managemensystems
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Core

product capabilities

/wSummary profiles
wSegmentation (top donors,

wReconciliation reports

\_

(wDonation entry & tracking
wPledges & installments

wRelated gifts (soft credits in
honor of, in memory of,
matching)

wAcknowledgments

-

lapsed donors, LYBUNT, etc.)
wYTD by Campaign, Fund, etc.

/ooContact info

wGift history
wRelationships

wClass Affiliations (student,
parent, grandparent)

Reports Constituent

IEUEWSS

Fundraising

processing activities wFundraising team
wGoals & Tasks

wMailings (lists, mailmerge)
wEvents (invites, RSVPSs)
wTracking calls & emails
wVolunteer management

LITTLE GREEN LIGHT
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Related activities

Reports Constituent
& analysis data

AlJ
Gift Fundraising
processing activities

Internal to LGL

D>

External to LGL

wExport deposit reports for
Accounting reconciling with QuickBooks,
etc.

wSync lists with MailChimp, or

wExport email addresses to any
email client

Online wPayments made via PayPal, wSync with Wufoo for RSVPs

etc. can be uploaded in bulk Events wlmport event status and auction
payments to LGL data

LITTLE GREEN LIGHT
DONOR MANAGEMENT
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Strategic Data Management Is the
Key to Increasing Your Fundraising
Outcomes

6 steps to a successfappeal

LITTLE GREEN LIGHT
DONOR MANAGEMENT
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6 steps to a successfappeal

ldentify prospects and acquire data

Segmentyour data

Personalize your appeal

Ensure propepift accounting and acknowledgment
Develop a stewardship araltivation plan
Evaluateyour appeal



How LGL helped St. Paul increase A
revenue by 68 percent

Annual Fund Historical Totals

$148,273.00

$88,499.00
$82,916.00

$62,253.00
$53,298.00

2005-06 2006-07 2007-08 2008-09 2009-10
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‘After people data Is your

LI N Vo N PaN

OOUUwWhOx OUUEOU w

-- John Kenyon

LITTLE GREEN LIGHT
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1. Identify prospects and acquireata

Look beyond your school alumni; current and past parents,
grandparents, vendors, teachers, evatiendeeg allare
potential investors

Constituencygroup Percent of revenuedo Average gift
annual giving

Current parents 34% $945
Alumni 20% $286
Boardmembers 15% $4,035
Past parents 10% $459
Grandparents 3% $448
Teachers 3% $130

Note: Percentages aigkcordingto NAIS Benchmarks for Annual Giving

LITTLE GREEN LIGHT
DONOR MANAGEMENT




|dentify prospectsand acquire data

Activity

e —— What information do you
Moeti ajor §
- Met with President and AF chair. Agreed to a $100,000 gift over 5 years need to knOW abOUt your

0.0 bous spant O prospects?

Updated by System User on 2011-11-30 .
Aucton Cric 5.0 hours on 2011-11-0) Remember:Your database is

g e conmment your institutional memory

Appeal 2012 Annual Fund: Board members

Added by System User on 2011-11-21

m | Call to discuss interest in chairing auction committee

0.0 hours spent /
Source: Interested in serving on auction comm... (Meeting)
Assigned to Timi Paccioretti  Due on 2011-11-15 ]

Vol Board Member — 100.0 hour(s) (95.0 remaining)
Ll Start: 2011-07-01 End: 2014-06-30

Updated on 2011-11-11 at 08:18 AM

“ $1,000 : 2011-10-17

Campaign:  Annual Giving

LITTLE GREEN LIGHT
DONOR MANAGEMENT




ldentify prospectsand acquire data

A Invite key members dhe
o schoolcommunity to help
ecla . .
eve%ts/re identify data sources and
unions
develop process to share that
datadepartmentally
Congrour A Utilizeadmission application to
onors/prospects
collect data important to

advancementefforts
W

A Developstudent/familyinfo
@ LITTLE GREEN LIGHT
DONOR MANAGEMENT

Athletic
dept.

forms and alumni update forms




Constituent record in LGL

8aoo f'@LGL:Cunsti'nuentDeT.ails x 4

L

&« C | [ https://schoolwebinar littlegreenlight.com/constituents (941923 v ! -

Constituents ~ Search constituents

All constituents  List Manager Exports  Duplicates Constituent Details (

Constituents > Susan Alexander / Citizen Kane " Edit | € Delete || More actions »
Individual details: Susan Alexander 1D: 941923 & Giving Summary
@ Name Information Total $1,150.00
Addressee Salutation Annual report name Largest $1,000.00 on 2011-10-17
Susan Alexander Susan Susan Alexander Latest $1,000.00 on 2011-10-17
Alt. addressee Alt salutation Honorary name First $60.00 on 2008-10-256
None defined None defined None defined Upload picture Gifts 3/ $1,150.00
SpnuwPaﬂnnr First name Last name Erges all b et Status Active Donor , Top 100 Donor
None defined Susan Alexander proporionalsly to fil within
Emplayer Job title Birthday REC 0 Add  Add gi
Citizen Kane MNone defined NA E goal gift
Seiaed 8 pctue © Volunteering
Total 0 hours
G Cmﬂgoriﬂs Committed 0 hours
Outstanding 0 hours
Contact Type Capacity Interest
Primary MNone defined Mene defined € Add voluntesring
Groups Tags
Alumni, Board Member Auction Attendee, Class President, Famous Alumni, Major @ (Contact Information
Donor prospect
[ Edit all categories
Phone Numbers
@ Related Information home  BBB-555-0012
Relationships Class Years Email Addresses
MNone defined Student, 1960 home alexander@citizenkane.com
2 Add relationships [ Edit affiliations Mailing Addresses
Education info st s Edit affiliations home 185 West T4th Street /]
Mona defined Mone defined New York, NY 10002 Map
© Add schools
Websites
No web addresses defined
@ General Information .
/{ Edit all contact information
Background Info

Nona defined |4

Date Added: 2011-10-28

LITTLE GREEN LIGHT
DONOR MANAGEMENT




2. Segmenyour database

enenar

Invites

LITTLE GREEN LIGHT
DONOR MANAGEMENT



Segmentation of appeals in LGL

Home -~ Constituents ~ Fundraising ~ | Activity ~ Documents ~ | Settings ~

Gifts Goals Campaigns Funds Appeals Events Gift Batches Acknowledgments Exports Fa.CtO rS to CO n S i d e r :
You have successfully updated the appe
Appeals > 2012 Annual Fund A BUdget

o Appeal: 2012 Annual Fund A Maturity of database

mehnnual Fund ggﬁmm | an d A F
Tapcos Pten |
P i A Staffing
v Gift 1/%1,500.00

Pledge 1/$1,000.00 ($1,000.00)
Matching 1 /51,500.00
Installment 2 / $1.000.00

& Appeal Segments

Position Segment Code Segment Name Ask Amount Constituents
1w 1 2010-11 Donors Actions ~|  $500.00 B4 records

lrJ excluded due to overlap
2aw 2 Board members Actions ~|  $1.000.00 2 records

;ﬂ excluded due to overlap
3aw 3 Current Parents Actionz ~|  $250.00 1 recond

5 excluded due to overap
daw 4 Grandparents Actions /|  $100.00 1 record

4 excluded due to overfap
5aw 5 Alumni Non Donors Actions /| | $50.00 2 records

0 excluded due to overlap
6aw 6 Event Attendees Actions /| $25.00 2 records

3 excluded due to overlap
Ta 7 Lapsed Donors Actions =/  $50.00 10 records

1 excluded due to overlap

LITTLE GREEN LIGHT
DONOR MANAGEMENT




3. Personalize
your appeal

LITTLE GREEN LIGHT
DONOR MANAGEMENT

2009-2010 Annual Fund
Leadership Committee

Chairpersons
Peter 74 and Lisa Roberge

Vice-Chairperson

Susan Laberge

Father Ed O'Brien Society

Joseph and Lisa Lemieux "83 Lobo
CURRENT PARENTS

Class of 2000

Murguret Harrigan

Michael and Erin-Nora Petit
Class of 2011

Raobert Fliss

Class of 2012

Patrick and Karen Colling
Class of 2013

Christopher ‘83 and Diane Latois
Joseph and Kate Iacovelli
Teri Jauder

Parents of Alumni
Daniel and Patricia Saccu
Dvid and Maria Randail
Alumni

Dan Kilbowrne 80
Grandparents

Joun Keyyouski

Beryl Harrigan

St. Paul Catholic High School

Annual Fund

November 2011

[[addressee]]
[[street]]
[[city]], [[state]] [[postal_code]]

Dear [[salutation]],

Our School is blessed with generous alumni,
parents and friends who, even in the face of
uncertain economic times, have remained
unwavering with their support.

3T PUwPUWEwWYIT VUawl B
I PUUOUAB wW( zO0wxOl E
support and that of others, we are
transforming this campus. Your support of our
school through the Annual Fund provides
immediate financial aid to deserving students
and strengthens our academic curriculum.

Thanka OUwi OUwWOEUUwal EUzUwI BI
[[gifts.last.amount]] to our 2010-11 Annual

Fund. Please review the enclosed pledge form

and consider making an investment of
[[appeal.ask_amount]] in support of this

vision.



Samplesegmentl|etters

Current parent letter

Affinity letter

December2011

Mr. and Mrs. David Smith

14 Sunset Dr.

Canton, CT 06019

Dear David and Laurie,

As the St. Paul community prepares to celebrate Christmas, we ar
reminded that the Christ child is the reason for this school. This is

what makes us so special

As a parent of a St. Paul Falcon, you should realize that the

opportunities you have afforded your child by choosing St. Paul for

their education are boundless

We are passionataboutmaking St. Paul a truly great Catholic high
a0K22ft @
75% of the cost to educate a student at St. Pabhkeremainder is
provide throughthe generosity of the Archdiocese and our families
alumni,and friends

LG Aa gA0GK O2y@AOGA2Y 2F 2dzNJ
St. Paul Annual FunBleasereview the enclosed commitment form
and consider investing in our shared vision with a gift of $250.00.
Our goal of 100% participation from our parents can only be possi
with your help.

Inthe Name of St. Paul,

President

| 26 SOSNE ¢S Titiofid@vers anfy (i

Aepgloseq gopmitment forrg qnd qoasigler MakingiAESRGAt QR

January2010

John Smith
123 Main St.
Bristol, CT 06010

Dear John,

You can always come homghdhome to me will always be St. Paul
Catholic Higtschool. Invite youto once agairput on your "home team"
jersey, as the openinghistle blows and wéegin an exciting 2002010
Annual Fund here at St. Paul.

| am having a great time f@onnecting with my formeplayers and their
families as we work together for the common caus&edping St. Paul
Catholicthe truly great higtschool that it is.

gYQiscanginagipeshguioratifsng s to see the children of my former

playerscurrently enrolled here It tells me thatwe stillall believe in the
mission of our great school.

But we cannot do this alon&Ve need your helpPleasaeview the
$100.00to support the vision we all shareto keepSt. Paul Catholic Hig
Schoothe premierschool inthe state.Helpus "kick off" this campaign in
true Falcon stylewhenthe whistle blows|et's show that we still have
the sameteam spirit and loyalty that makes everyone heteSt.Paul
true champions

Yours in Soccer,

Coach Tonyodovico




Using the constituensummary

Webinar Demo Account Constituent Profile - Summary
AlexanderSusan-2011-11-14,pdf Poredan -1
Individual details: Alexander, Susan
Name Information Contact Information
Addressee Susan Alexander Phone numbers 8B88-555-0012
Annual Rpt. Name Susan Alexander €0 Email addresses alexander@citizenkane.com
Spouse/Partner Mailing addresses 185 West 74th Street
Salutation Susan New York. NY 10002
First name Susan Giving Summary
Last name Alexander Total Giving $6.750
Employer Chzn Kang Largest Gift $5,000 gift on 08-21-09
O Retired aciress Last Gift $1,000 gift on 10-17-11
Categories First Gift $750 gift on 10-25-08
Contact Type Primary Gifts 3/8$8,750.00
Capacity High
L High Recent Gifts
Groups Alumni, Board Member. Date Amount Fund Appeal
Grandparent 10-17-11 $1,000.00 Unrestricted Annual Fund
Tags Auction Attendee, Class President, Annual Fund
Famous Alumni, Major Donor 08-2100  S$500000  NewBuiding 2009 Capial Appeal
prospect Fund
Related Information e 78000 = =S T
Relationships Brady, Cindy (Grandchiid) Annual Fund
Class Years Student, 1960
Grandparent, 2012 Next Steps
Education info UCLA , 1965 (Acting)
Stewards NA ® 11.15-11 at 12:00 AM: Call to discuss interest in

chairing auction committee [Timi Paccioretti)

General Information

Background Info
NA




Q&A



4. Gft accounting andacknowledgment

5 S A B
2y QU dzy RSNBaudAYlFuS

W{g?u%}w o

i Inuited 5 DONOK

& Donor Family

ces e
Sunday, November 2, 2008

2:30 - 4:30 p-m- n

Union Station, 1901 Front Street

Meridian, Mississippi

Please RSVP to 877-525-7759 0F waterman@mora.ors
‘Family members and friends encouraged to attend-

A Celebration of the Gift of o= Mississippi Donor Recovery Agency

LITTLE GREEN LIGHT
DONOR MANAGEMENT




Gift entry andacknowledgments

Home ~ | Constituents -~ Activity ~
Gifts Goals Campaigns Funds  Appeals Events  Gift Batches  Acknowledgments  Exporis

Fundraising ~

~Edit gift
or Cancel
&  Gift Information
Constituent Amount Related information
Black, Frank L 1500 C-nplign
Gift type Tax deductible amount _Annual Giving 4]
Gift $ 1500 Fund
Category Payment type Unrestricted Annual Fu... Q
| Donation ~‘3 | Credit Card 1‘3 I
GiftDate Deposit Date 2012 Annual Fund 2
2011-11-09 z011-11-10 | [
Notes/Description Event
-- choose one —- -3‘
Team Member
: -- choose one — ’3‘
& Send acknowledgment mail
Template
# Send acknowledgment? | Acknowledgment: AF Thank you letter | 3]
= Related Gifts
Related gift type Constituent Amount Notes
In Memory of *B' Black, Irma $ 1500 Frank's mother X
—] Send acknowledgment Template | None—-External 4]
© Add related gift [ Clear all
= Related Tasks
Task Name Team Membar Type Dua dale
Major gift call from President Timi Pacciorett... &) [can B |2011-11-18 | [ x]
O Add related task

LITTLE GREEN LIGHT
DONOR MANAGEMENT




Sample stewardship plan for renewals

8/1 Studentthanka-i K2y (02 Fff LINBOA2dza &SI N
9/15 Invite to ARKickoff, introduce new chairs

9/30 Personal ask letter mails

10/15 Phonathon

12/1 Send holiday cards

12/15 Yearend reminder

2/1 Brannual donor newsletter mails

3/15 Invite to Easter Mass

5/15 Proof report mails

711 Annual report mails



Martha Abbott Result of your call:
119 Stevensville Road
S!
Underhill, VT 05489- CLYES'S
O One payment (1) Month
O Monthly, starting
HOME . 8994740 O Bi-monthly, starting
SPOUSE O YES, I WILL GIVE...SEND ME A FORM
RELATIONS {amount unspecified)
CLASS OF . O MAYBE....Please send me a form & more information
LGLID# 1942127 O Already sent an Annual Giving gift
ORG : O His/Her employer will match this gift
PROFESSION :
GROUPS : Donor
NICKINAME NAME OF COMPANY
SPOUSE E:
NICKNAME Twish to payby O VISA O Mastercard
Giving Summary Card #:
i . Expiration Date:
None available Card Security Code:
Confirm Billing Address:
O NO, I do not wish to give at this time
O Comments
Please write comments on back
Caller's Name:
NO ANSWER ANSWERING MACHINE
[m] O
(] m
DATE TIME DATE TIME
O Out of order O Wrong Number
Other Updates/Notes:

. .
Annual Giving
The Schoolhouse

8 Catkin Drive

South Burlington, VT 05403

Thanks for your Annual Giving Phonathon pledge. Your
participation is greatly appreciated.

Martha Abbott
119 Stevensville Road Gallets Nathe
Underhill, VT 05489-

A gift envelope is enclosed for your convenience.
] Please make checks payable to The Schoolhouse

LITTLE GREEN LIGHT -
DONOR MANAGEMENT




6. Evaluation of your appeal

Areas for evaluation

A Assessing $ and donor goals vs. result
A Reviewing AF leadership performance
A Assess segment strategy vs. result

A Critique solicitation strategies

LITTLE GREEN LIGHT
DONOR MANAGEMENT



Tracking appeatesults in LGL

LITTLE GREEN LIGHT
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